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Tyneside Battalion 

The Boys’ Brigade
Website 

 Website Questionnaire Results
There were 16 respondents to the website questionnaire 14 online, 1 by email and 1 in person. The aggregated answers are given below as a percentage of the total respondents. 
These comments will help the webteam determine actions for the future of the Battalion website. Thanks for participating. Any additional comments to Chris please. chris@tynewsidebb.org.

	Top of Form 1

No.
	Question
	Answer

	Question 1.
	How closely does the website match the first criteria of it's mission: 

•A Contact point for individual Companies

 • Allowing Current / Prospective parents to reach the Captain
	69%  Fully
23% Partially
8%   Not at all


	
	Comments
	Yes, I have had several queries from prospective parents.
Not the websites fault.  Some Companies not participating

	
	
	

	Question 2.
	How closely does the website match the second criteria of it's mission: 

•A Window into the activities of the Battalion, Including:

 •Battalion Events & Competitions

 •Battalion post-holder contacts
	69% Fully
31% Partially
0%  Not at all


	
	Comments
	good

	
	
	

	Question 3.
	How closely does the website match the third criteria of it's mission: 
•A Window into the activities of the Tyneside Companies, including:

 •Company events

 •Section heads

 •Competitions

 •Company History

 •Downloadable documents
	69% Fully
31% Partially
0% Not at all


	
	Comments
	It contains all of them
Still need to get information on some companies
Great for displaying what we are going to do

	
	
	

	Question 4.
	How have you been notified about the Battalion Website? (please select all that apply)
	54% email
23% letter
54% business card
31% magnetic business card
54% visit from the webteam
62% from the Captain
23% from a friend
15% promotional flyer
15% promotional T-shirt
15% other (please note below)


	
	Comments
	All of the above have proven popular with lads and officers.

	
	
	

	Question 5
	Did you know the website was managed by the webteam?
	85% Yes
15% No


	
	Would you like to be part of the webteam?
	31% Yes

69% No


	
	Comments
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	Question 6
	Competitions are usually held twice a year on the website. Is this enough?
	69% More Frequent
8% About Right
23% Less Frequent


	
	Are the competitions appropriate?
	92% Yes
8%  No


	
	Comments
	The prizes are good
Great the lads love them.   Good incentive to visit the site.

It appears to be with the increase in numbers participating.

	
	
	

	Question 7.
	The website costs about £100 a year to run (including prizes).Is this..
	8%   Too Expensive
46% About Right
46% Very Cheap


	
	Comments


	Most web sites cost more than £100 to host!!!
Superb value.

Could attract sponsorship, likes of Broomley, CoAc

It sounds cheap bearing in mind the prizes are involved.

	
	
	

	Question 8
	Did you know that the website can automatically email you with event notifications every Monday morning?
	62% Yes
38% No


	
	Would you like to receive event notification emails?
	62% Yes
38% No


	
	Comments
	Great for reminding me.

	
	
	

	Question 9.
	How often do you visit the Battalion website?
	31% Daily
54% Weekly
8% Monthly
8% Yearly


	
	Comments
	Mainly for competitions!

	
	
	

	Question 10.
	General Comments
	Good source of info for the Tyneside companies!
The site is getting better as it matures!!

More Company involvement would be good.

I have found the website a great asset in attracting prospective parents.

The team is doing a good job.  Congratulations.  Since a visit from Chris I intend to get more involved. 

Web site has a tendency to be a bit wordy and appears utilitarian 

nothing poor/bad


Bottom of Form

Contact: chris@tynesidebb.org 

www.tynesidebb.org


